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Abstract : The article analyzes current global crises in the world, explains the causes of crises, substantiates that in the main
cases the process accompanying the crisis are conflict situations. The paper argues that crises can become predictable if
threats are identified and addressed by a company, organization, corporation, and others. Accordingly, mechanisms for the
neutralization of conflict potential are proposed, the need to develop a communication strategy and create and redistribute
information flows is justified. Conflict situations are assessed according to the types of crisis and it is considered that the
conflict can become a prerequisite for the crisis. The paper substantiates the need to differentiate theories of crises and
conflicts.  Based  on  the  evaluative  judgment,  conflict  management  measures  are  proposed  taking  into  account
institutionalization, conflict resolution norms and rules. The paper identifies the potential for conflicts created in the context of
global crises and suggests local ways and mechanisms for their effective management. The involvement of the company's
Public relations (PR) and relevant communication from the qualified staff is considered important. Conclusions are drawn on
the problems of effective conflict management caused by global crises and recommendations for conflict resolution have been
proposed.
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