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Abstract : The impact on the construction industry in Malaysia is unprecedented, as the government implemented a lockdown
to restrict human movement in an effort to stop COVID-19 from spreading. Quantity surveyor (QS), as one of the key
construction professionals, found that the working practices and environments for quantity surveyors today have changed due
to the current pandemic. The QS profession must deal not only with changes in project issues but also with a different working
environment in which most people are required to work from home and follow the standard operating procedures. Therefore,
QS should be flexible, agile, and have the capability to adapt to the current working practices by strengthening their
competencies. Adapting to the current and recovering environment of COVID-19 may result in the emergence of a new
competence such as skill and knowledge for QS in order to maintain the quality of performance in the delivery of their
professional services. Thus, this paper's objective is to investigate the changes in knowledge and skills in quantity surveyors.
The data will be collected through interviews with registered professional QS to gain better insights that are specific in this
industry, and the findings will be verified using the Delphi method. It is hoped that new knowledge and skill will be found from
the study and will not only contribute to the betterment of the professional QS but also in guiding higher learning institutions
to incorporate the new competencies into their curriculum.
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