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Abstract : The quality of classroom learning and teaching delivery has been and will continue to be debated at various levels
worldwide. The regional cooperation programme to improve the quality and labour market orientation of the Technical and
Vocational Education and Training (RECOTVET), ‘Deutsche Gesellschaft für Internationale Zusammenarbeit’ (GIZ), in line with
the sustainable development goals (SDG), has taken the initiative in the development of quality TVET in the ASEAN region by
developing the Quality Toolbox for Better TVET Delivery (Quality Toolbox). This initiative aims to provide quick and practical
materials to trainers, instructors, and personnel involved in education and training at an institute to shape the quality of
classroom learning and teaching. The Quality Toolbox for Better TVET Delivery was developed in three stages: literature
review and development, validation, and finalization. Thematic areas in the Quality Toolbox were derived from collective input
of concerns and challenges raised from experts’ workshops through moderated sessions involving representatives of TVET
institutes from 9 ASEAN Member States (AMS). The sessions were facilitated by professional moderators and international
experts. TVET practitioners representing AMS further analysed and discussed the structure of the Quality Toolbox and content
of thematic areas and outlined a set of specific requirements and recommendations. The application exercise of the Quality
Toolbox was carried out by TVET institutes among ASM. Experience sharing sessions from participating ASEAN countries were
conducted virtually. The findings revealed that TVET institutes use two types of approaches in shaping the quality of learning
and teaching, which is ascribed to inductive or deductive, shaping of quality in learning and teaching is a non-linear process
and finally, Q-tools can be adopted and adapted to shape the quality of learning and teaching at TVET institutes in the
following: improvement of the institutional quality, improvement of teaching quality and improvement on the organisation of
learning and teaching for students and trainers. The Quality Toolbox has good potential to be used at education and training
institutes to shape quality in learning and teaching.
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