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Abstract : Open education resources (OER) are open learning materials in different formats, course content and context to
support learning globally. This study investigated the level of awareness of Hospitality and Tourism OER among students in the
Department of Tourism and Hotel Management in a University. Specifically, it investigated students’ awareness, use and
accessibility  of  OER  in  learning.  The  research  design  method  used  was  the  quantitative  approach,  using  an  online
questionnaire. The thesis research shows that respondents frequently use OER but with little knowledge of the content and
context of the material. Most of the respondents’ have little knowledge about the concept even though they use it. Information
and communication technologies are tools for information gathering, social networking and knowledge sharing and transfer.
OER are open education materials accessible online such as curriculum, maps, course materials, and videos that users create,
adapt, reuse for learning and research. Few of the respondents that used OER in learning faced some challenges such as high
cost of data, poor connectivity and lack of proper guidance. The results suggest a lack of awareness of OER among students in
the faculty of tourism and the need for support from the teachers in the utilization of OER. The thesis also reveals that some of
the international students are accessing the internet as beginners in their studies which require guidance. The research,
however, recommends that further studies should be conducted to other faculties.
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