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Abstract : Quality healthcare delivery is a crucial indicator in assessing the overall developmental status of a country. There
are many limitations in the Ghanaian healthcare supply chain due to the lack of studies about the correlation between quality
health service and the healthcare supply chain. Patients who visit various healthcare providers face unpleasant experiences
such as delays in the availability of their medications. In this study, an assessment of the quality of services provided to
Ghanaian outpatients who visit public healthcare providers was investigated to establish its effect on the healthcare supply
chain using a conceptual model. The Donabedian’s structure, process, and outcome theory for service quality evaluation were
used to analyse 20 Ghanaian hospitals. The data obtained was tested using the structural equation model (SEM). The findings
from this research will help us to improve the overall quality of the Ghanaian healthcare supply chain. The model which will be
developed will help us to understand better the linkage between quality healthcare and the healthcare supply chain as well as
serving as a reference tool for future healthcare research in Ghana.
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