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Abstract : The purpose of this work is to present the identification and characterization of the barriers and enablers to public
innovation in the Central Region of Colombia from a mixed methodology in a research carried out in 2020 by the Laboratory of
Innovation, Creativity and New Technologies of the National University of Colombia in alliance with the National Planning
Department. Based on the research, the index of barriers to regional and departmental public innovation was built, which
reflects  the  level  of  difficulty  of  the  territorial  entities  to  overcome  the  barriers  present  around  three  dimensions:
organizational structure of the entity, generation of public value, and governance processes. The index was built from the item
response methodology and the multiple correspondence analysis from the application of an institutional information form for
public entities and a perception form for public servants. This investigation had the participation of 36 entities and 1038
servers and servants from the departments of Huila, Meta, Boyacá, Cundinamarca, Tolima, and the Capital District. In this
exercise, it was identified that the departmental indices range between 13 and 44 and that the regional index was 30 out of
100. From the analysis of the information, it was possible to establish that the main barriers are the lack of specialized
agencies for public innovation exercises, lack of qualified personnel and work methodologies for public innovation, inadequate
information management,  lack of  feedback between the learning from governmental  and non-governmental  entities,  the
inability of the initiatives to generate binding participation mechanisms and the lack of qualification of citizens to participate in
these processes.
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