
Activation-TV® to Reduce Elderly Loneliness and Insecurity
Authors : Hannele Laaksonen, Seija Nyqvist, Kari Nurmes
Abstract : Objectives: In the year 2011 the City of Vaasa started to develop know-how in the technology and the introduction
of services for aging people in cooperation with the Polytechnic Novia University of Applied Sciences and VAMK, University of
Applied Sciences. The project´s targets included: to help elderly people to maintain their ability to function, to provide them
social and physical activities, to prevent their social exclusion, to decrease their feelings of loneliness and insecurity and to
develop their technical know-how. Methods: The project was built based on open source code, tailor-made service system and
user interface for the elderly living at home and their families, based on the users´ expectations and experiences of services.
Activation-TV®-project vas carried out 1.4.2011-31.3.2014. A pilot group of eight elderly persons, who were living at home,
were selected to the project. All necessary technical means as well as guidance and teaching equipment were provided to the
pilot group. The students of University of Applied Sciences (VAMK, Novia) and employees of Center of Ageing were made all
programs to the Activation-TV®. The project group were interviewed after and before intervention. The data were evaluated
both qualitatively and quantitatively. Results: The built service includes a video library, a group room for interactive programs
and a personal room for bilateral meetings and direct shipment. The program is bilingual and produced in both national
languages. The Activation TV® reduced elderly peoples´ (n=8) feelings of emptiness, added mental well-being and quality of
life with social contacts. Relatives felt, that they were able to get in to older peoples´ everyday life with Activation TV®.
Discussion: The built application was tailored to the model that has not been developed elsewhere in Finland. This model can
be copied from one server to another and thus transferred to other municipalities but the program requires its own personnel
system management and maintenance as well as program production cooperation between the different actors. This service
can be used for the elderly who are living at home without dementia.
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