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Abstract : Nowadays, Information and Communication Technologies (ICT) are embedded in most professions. Technostress -
or stress induced by the use of ICTs, has been studied in various sectors of activity and in different geographical areas, mainly
from the perspective of its harmful impacts. In the context of work, the technological contexts capable of causing stress have
been examined in-depth, as well as the type of individuals most likely to experience its negative effects. However, new lines of
the research argue that the stress generated by the use of ICTs may not necessarily be detrimental (technodistress), admitting
that, in contrast, and in addition, it may actually be beneficial to organizations and their employees (technoeustress). Any
measures that succeed in reducing technodistress do not necessarily lead to the creation of technoeustress, justifying the study
of this phenomenon in a focused and independent manner. Adopting the transactional model of stress as the basic theoretical
framework, an ongoing research project aims to study technoeustress independently. Given the role played in the qualification
and progress of society and the economy, it becomes particularly critical to care for the well-being of the higher education
teacher. Particularly in recent times, when teleworking is prevalent, these professionals have made a huge, compulsive effort
to adapt to a new teaching reality. Rather than limiting itself to mitigating adverse effects of ICT use, which featured earlier
approaches, the present study seeks to understand how to activate the positive side of technostress in higher education
teachers in order to obtain favorable personal and organizational outcomes from ICT use at work. The research model seeks to
understand,  upstream,  the  ICT  characteristics  that  increase  the  perception  of  technoeustress  among  higher  education
teachers, studying the direct and moderating effects of individual and organizational variables and, downstream, the impacts
that technoeustress has on job satisfaction and performance. This research contributes both to expanding the knowledge of the
technostress phenomenon and to identify possible recommendations for management.
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