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Abstract : Online romance scams are conducted by criminals using social networks and dating sites. These criminals use love
to deceive the victims to send them money. The victims not only lose money to the criminals, but they are also heartbroken.
This study investigates how online romance scams work and why people become victims to them. The researcher also identifies
the characteristics of the perpetrators and victims. The data were collected from in-depth interviews with former victims and
police officers responsible for the cases. By studying the methods and characteristics of the online romance scam, we can
develop effective methods and policies to reduce the rates of such crimes.
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