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Abstract : Learning how to create inclusive media, such as closed captioning (CC) and audio description (AD), in North
America is restricted to the private sector, proprietary company-based training. We are delivering (through synchronous and
asynchronous online learning) the first  Canadian post-secondary,  practice-based continuing education course package in
inclusive media for broadcast production and processes. Despite the prevalence of CC and AD taught within the field of
translation studies in Europe, North America has no comparable field of study. This novel approach to audio visual translation
(AVT) education develops evidence-based methodology innovations, stemming from user study research with blind/low vision
and Deaf/hard of hearing audiences for television and theatre, undertaken at Ryerson University. Knowledge outcomes from
the courses include a) Understanding how CC/AD fit within disability/regulatory frameworks in Canada. b) Knowledge of how
CC/AD could be employed in the initial stages of production development within broadcasting. c) Writing and/or speaking
techniques designed for media. d) Hands-on practice in captioning re-speaking techniques and open source technologies, or in
AD techniques. e) Understanding of audio production technologies and editing techniques. The case study of the curriculum
development and deployment, involving first-time online course delivery from academic and practitioner-based instructors in
introductory  Captioning  and  Audio  Description  courses  (CDIM  101  and  102),  will  compare  two  different  instructors'
approaches  to  learning  design,  including the  ratio  of  synchronous  and asynchronous  classroom time and technological
engagement tools on meeting software platform such as breakout rooms and polling. Student reception of these two different
approaches will be analysed using qualitative thematic and quantitative survey analysis. Thus far, anecdotal conversations with
students suggests that they prefer synchronous compared with asynchronous learning within our hands-on online course
delivery method.
Keywords : inclusive media theory, broadcasting practices, AVT post secondary education, respeaking, audio description,
learning design, virtual education
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