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Abstract : Public transport stakeholders aim to increase the ridership ratio by encouraging citizens to use common
transportation modes. For this sight, improving service quality is a crucial option to reach the quality desired by users and
reduce the gap between desired and perceived quality. Multi-criteria decision aid has been applied in literature in recent
decades because it provides efficient models to assess the most impacting criteria on the overall assessment. In this paper, the
PROMETHEE method is combined with the best-worst approach to construct a consensual model that avoids rank reversal to
support stakeholders in ameliorating service quality.
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