
Assessing Bus Service Quality in Dhaka City from the Perspective of Female
Passengers

Authors : S. K. Subah, R. Tasnim, M. I. Jahan, M. R. Islam
Abstract : While talking about how comfortable and convenient Dhaka's bus service is, the minimum emphasis is placed on the
female commuters of the Dhaka city. Recognizing the contemporary situation, the supreme focus is to develop experimental
model based on statistical methods. SEM has been adopted to quantify passenger satisfaction, which is affected by the
perceived service quality. The study deals with 16 observed variables and three latent variables, which were correlated to
identify their significance on the regulation of perceived SQ (Service Quality).  To calibrate the model,  a dataset of 250
responses from female users of local buses has been utilized through survey. A questionnaire structured with SQ variables was
prepared in consultation with prevailing literature, practitioners, academicians, and users. The result concludes that the
attributes of safe and secured environment have the most significant impact on the overall bus service quality according to the
insight of female respondents. The study outcome might be a great help for the policymakers, women's organizations, and
NGOs to formulate transport policy that will ensure a women-friendly public bus service.
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