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Abstract : Green IT or green computing has emerged as a fast growing business paradigm in recent years in order to develop
energy-efficient Software and peripheral devices. With the constant evolution of technology and the world critical
environmental status, all private and public information technology (IT) businesses are moving towards sustainability. We
identified, through systematic literature review and questionnaire survey, 9 motivators, in total, faced by vendors in IT-
Outsourcing relationship. Amongst these motivators 7 were ranked as critical motivators. We also identified 21, in total,
practices for addressing these critical motivators. Based on these inputs we have developed Green IT-Outsourcing Assurance
Model (GITAM) for IT-Outsourcing vendors. The model comprises four different levels. i.e. Initial, White, Green and Grey. Each
level comprises different critical motivators and their relevant practices. We conclude that our model, GITAM, will assist IT-
Outsourcing vendors in gauging their level in order to manage IT-Outsourcing activities in a green and sustainable fashion to
assist the environment and to reduce the carbon emission. The model will assist vendors in improving their current level by
suggesting various practices. The model will contribute to the body of knowledge in the field of Green IT.
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