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Abstract : WhatsApp messaging platform brings about new opportunities for users to participate in unique storytelling
experiences and audience engagement, particularly to Students of Mass communication who receive training to report events
and issues accurately and objectively in accordance with official controls. Also, the complex nature of society today made it
possible to use the WhatsApp platform that revolutionizes the means of sharing information, ideas, and experiences. This paper
examined the WhatsApp messaging platform and how it influenced the academic performance of students in the Department of
Mass Communication, Abdu Gusau Polytechnic, Talata Mafara. It used in-depth interview techniques and focus group
discussion with students, as well as the use of published materials as well as unpublished materials to gather related and
relevant data. Also, the paper used procedures involved to analyze long interview content. This procedure includes observation
of a useful utterance, development of expanded observation, the examination of the interconnection of observed comments,
collective scrutiny of observation for patterns and themes, and review and analysis of the themes across all interviews for
development of the thesis. The result revealed that the majority of students used WhatsApp messenger for making friends and
chatting. Also, the students experienced negative effects such as poor grammar and spelling, less study time, and poor
academic performance because of active participation in the use of WhatsApp messaging platform. Surprisingly, there was a
high addiction rate among students in the usage of WhatsApp messenger. However, other students experienced an
improvement in their readings skills as a result of participation in the use of the platform. Also, students shared ideas,
discussed, and shared examination questions among themselves on WhatsApp messenger.
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