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Abstract : The research aims to understand the determinants of Quality of Life at Work (QWL) and the main indicators that
influence the productivity of employees working in construction. The methodology is based on the qualitative theoretical
approach, in which information is collected in works that have already been carried out, providing a more detailed compression
of the research from the point of view of other authors. In this research, pioneering models for assessing Quality of Life at
Work (QWL) were investigated, seeking to find the best quality of life indicators in the work environment. The elements
investigated in the research were classified into three main groups: Organizational, Environmental and Behavioral. In order to
obtain the results, the information obtained through bibliographic research was compared and it was possible to conclude that
the focus on the quality of life at work influences the individual and collective productivity of employees, causing the company
to be positively impacted. This advocates the need for strategic actions in the area of people management, which will meet
these needs. Therefore, it is hoped that this study can contribute to the more effective management of human resources in
organizations, reflecting on increased productivity.
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