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Abstract : This study provides insights into the readiness of users to participate in e-government activities in Saudi Arabia. A
user-centric model of e-participation is developed based on a review of the literature and empirically tested. The findings are
based on an online survey of a sample of 200 hundred Saudi citizens and residents living in Saudi Arabia. The study found that
trust of the government, attitude towards e-participation, e-participation through the use of social media, and social influence
and social identity positively influence e-participation while perceived benefits of e-government is negatively related to e-
participation. This study contributes to the literature by providing empirical evidence of the drivers of e-participation. The
study also provides insights that could be used by policymakers to increase the level of e-participation in Saudi Arabia.
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