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Abstract : Financial Inclusion is considered a key pillar for development in most countries around the world. Access to
affordable  financial  services  in  a  country&rsquo;s  economy  can  be  a  driver  to  overcome  poverty  and  reduce  income
inequalities, and thus increase economic growth. Nevertheless, the number of financially excluded populations in developing
countries continues to be very high. This paper explores the role of Financial Technology (Fintech) as a key driver for achieving
financial inclusion in developing countries post the COVID-19 pandemic with an emphasis on four East African countries:
Kenya, Tanzania, Uganda, and Rwanda. The research paper is inspired by the positive disruption caused by the pandemic,
which has compelled societies in East Africa to adapt and embrace the use of financial technology innovations, specifically
Mobile Money Services (MMS), to access financial  services.  MMS has been further migrated and integrated with other
financial technology innovations such as Mobile Banking, Micro Savings, and Loans, and Insurance, to mention but a few.
These innovations have been adopted across key sectors such as commerce, health care, or agriculture. The research paper
will highlight the Mobile Network Operators (MNOs) that are behind MMS, along with numerous innovative products and
services being offered to the customers. It will also highlight the regulatory framework under which these innovations are
being governed to ensure the safety of the customers&#39; funds.
Keywords : financial inclusion, financial technology, regulatory framework, mobile money services
Conference Title : ICFTSD 2021 : International Conference on Financial Technology and Sustainable Development
Conference Location : Venice, Italy
Conference Dates : April 12-13, 2021

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

Vol:15, No:04, 2021

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
rin

g 
Vo

l:1
5,

 N
o:

04
, 2

02
1 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
30

99
2.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 15(04) 2021 1

https://publications.waset.org/abstracts/130992.pdf

