
Cultural Self-Efficacy of Child Protection Social Workers in Norway: Barriers
and Opportunities in Working with Migrant Families

Authors : Justyna Mroczkowska
Abstract : Social worker's ability to provide culturally sensitive assistance in child protection is taken for granted; given
limited training opportunities and lack of clear guidance, practitioners report working with migrant families more demanding
in comparison to working with native families. In this study, the author developed and factor analyzed the Norwegian Cultural
Self-Efficacy Scale to describe the level of cultural capability among Norwegian child protection professionals. The study aimed
to determine the main influencing factors to cultural efficacy and examine the relationship between self-efficacy and perceived
difficulty in working with migrant families. The scale was administered to child protection workers in Norway (N=251), and the
reliability of the scale measured by Cronbach's alpha coefficient was .904. The confirmatory factor analysis of social work
cultural self-efficacy found support for four separate but correlated subscales: Assessment, Communication, Support Request,
and Teamwork. Regression analyses found the experience in working with migrant families, training and support from external
agencies, and colleague support to be significant predictors of cultural self-efficacy. Self-efficacy in assessment skills and self-
efficacy in communication skills were moderately related to the perceived difficulty to work with migrant families. The findings
conclude  with  previous  research  and  highlight  the  need  for  both  professional  development  programs  and  institutional
resources to be provided to support the practitioner's preparation for multicultural practice in child protection.
Keywords : child protection, cultural self-efficacy, cultural competency, migration, resources
Conference Title : ICSWR 2021 : International Conference on Social Work Research
Conference Location : Jeddah, Saudi Arabia
Conference Dates : November 15-16, 2021

World Academy of Science, Engineering and Technology
International Journal of Humanities and Social Sciences

Vol:15, No:11, 2021

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 H
um

an
iti

es
 a

nd
 S

oc
ia

l S
ci

en
ce

s 
Vo

l:1
5,

 N
o:

11
, 2

02
1 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
30

73
9.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 15(11) 2021 1

https://publications.waset.org/abstracts/130739.pdf

