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Abstract : E-government initiatives attract substantial public investments around the world. These investments are based on
the premise of digital transformation of the public services, improved efficiency and transparency, and citizen participation in
the social democratic processes. However, many e-Government projects, especially in developing countries, fail to achieve their
intended outcomes, and a strong disparity exists between the investments made and outcomes achieved, often referred to as e-
Government paradox. Further, there is lack of research on evaluating the impacts of e-Government in terms of public value it
creates, which ultimately drives usage. This study aims to address these gaps by identifying key enablers of e-Government
success and by proposing a public value based framework to examine impact of e-Government services. The study will extend
Delone and McLean Information System (IS) Success model by integrating Technology Readiness (TR) characteristics to
develop an integrated success model. Level of analysis will be mobile government applications, and the framework will be
empirically tested using quantitative methods. The research will add to the literature on e-Government success and will be
beneficial  for  governments,  especially  in  developing  countries  aspiring  to  improve  public  services  through  the  use  of
Information Communication Technologies (ICT).
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