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Abstract : South Africa has one of the highest prevalence of obese people on the African continent. Forty-six percent of the
adults in South Africa are physically inactive. Fitness applications can be used to increase physical inactivity. However, the
uptake of mobile fitness applications in South Africa has been found to be poor due to usability challenges with the technology.
The study developed a usability framework to influence the intention to use mobile fitness applications in South Africa. The
study made use of a positivistic approach to collect data. A questionnaire was used to collect quantitative data from 377
respondents that have used mobile fitness applications in the past. A response rate of 80.90% was recorded. To analyse the
data, the Pearson correlation was used to determine the relationships between the various hypotheses. There are four usability
factors, efficiency, effectiveness, satisfaction, and learnability, which contribute to the intention of users to make use of mobile
fitness applications. The study, therefore, recommends that for a mobile fitness application to be successful, these four factors
must be considered and incorporated by developers when designing the applications.
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