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Abstract : Smart cities have been heralded as multi-faceted entities which utilise information and communication technologies
to enhance citizen participation. The purpose of this paper is to outline authoritative definitions of smart cities and citizen
participation and investigate smart city citizen-centrism rhetoric by examining urban governance and citizen participation
processes. Drawing on extant literature and official city government documents and websites, Singapore (Singapore) and
Tokyo (Japan) are chosen as comparable smart city case studies. For the smart city to be truly realised, this paper concludes
that smart cities must do more to incorporate genuine citizen participation mechanisms.
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