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Abstract : The availability of public transportation modes and qualitative infrastructure is a burning issue that affects urban
sustainability. Public transportation is indispensable in providing adequate transportation means to people at an affordable
price, and it promotes public transport reliance. Burgersfort town has a critical condition on the urban public transportation
infrastructure which affects the bus and taxi public transport modes and the existing infrastructure. The municipality is
regarded as one of the mining towns in Limpopo Province considering the availability of mining activities and proposal on
establishment of a Special Economic Zone (SEZ). The study aim is to assess the efficacy of current public transportation
infrastructure  and  to  propose  relevant  recommendations  that  will  unlock  the  possibility  of  future  supportable  public
transportation systems. The Key Informant Interview (KII)  was used to acquire data on the views from commuters and
stakeholders involved. There KII incorporated three relevant questions in relation to services rendered in public transportation.
Relevant literature relating to public transportation modes and infrastructure revealed the imperatives of public transportation
infrastructure, and relevant legislation was reviewed concerning public transport infrastructure. The finding revealed poor
conditions on the public transportation ranks and also inadequate parking space for public transportation modes. The study
reveals that 100% of people interviewed were not satisfied with the condition of public transportation infrastructure and 100%
are not satisfied with the services offered by public transportation sectors. The findings revealed that the municipality is the
main player who can upgrade the existing conditions of public transportation. The study recommended that an intermodal
transportation facility must be established to resolve the emerging challenges.
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