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Abstract : The water supply for production users (craft, commercial, industrial), understood as the set of water supply and
wastewater collection services becomes an increasingly felt problem in a water scarcity regime. In fact, disputes are triggered
between the different social parties for the fair and efficient use of water resources. Within this aspect, the problem arises of
the different pricing of services between civil users and production users. Of particular interest is the question of defining the
tariff classes depending on consumption levels. If for civil users, this theme is strongly permeated by social profiles (a topic
dealt with by the author in a forthcoming research contribution) connected with the inalienability of the right to have water
and with the reconciliation of the needs of the weakest groups of the population, for consumers in the production sector the
logic adopted by the manager may be inspired by criteria of greater corporate rationality. This work illustrates the Italian
regulatory framework and shows an optimization model of tariff classes in the production sector that reconciles the public
objective of sustainable use of the resource and the needs of a production system in search of recovery after the depressing
effects caused by COVID-19 pandemic.
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