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Abstract : The lack of digital transformation professionals could prevent Saudi Arabia&rsquo;s universities from providing
digital services. The task of understanding what digital skills are needed within an organization, measuring the existing skills,
and  developing  or  attracting  talents  is  a  complex  task.  This  paper  provides  a  comprehensive  analysis  of  the  digital
transformation skills needed in the organizations who seek digital transformation and identifies the skills and competencies
framework DigSC built on Skills Framework for the Informational Age (SFIA) framework that is adopted by the Ministry of
Communications and Information Technology (MCIT) in Saudi Arabia. The framework adopted identifies the main digital
transformation skills clusters, categories and levels of responsibilities for each job description to fill the gap between this
requirement and the digital skills supplied by the Umm Alqura University (UQU).
Keywords : competencies, digital transformation, framework, skills, Umm Alqura university
Conference Title : ICDTI 2021 : International Conference on Digital Transformation and Innovation
Conference Location : Dubai, United Arab Emirates
Conference Dates : April 05-06, 2021

World Academy of Science, Engineering and Technology
International Journal of Computer and Information Engineering

Vol:15, No:04, 2021

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 C
om

pu
te

r a
nd

 In
fo

rm
at

io
n 

En
gi

ne
er

in
g 

Vo
l:1

5,
 N

o:
04

, 2
02

1 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

29
68

6.
pd

f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 15(04) 2021 1

https://publications.waset.org/abstracts/129686.pdf

