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Abstract : Usability is one of the key factors that determine the success or failure of any WebGIS (technology normally applied
on the internet to analyze and present spatial data on the Internet). However, not all the usability attributes have the same
impact on usability. It is, therefore, necessary to prioritize WebGIS usability elements and determine the ones that are more
crucial to the success of the WebGIS. This research aims to identify the main elements of WebGIS usability, investigate the
order of importance and priority of the usability elements of WebGIS, and propose a WebGIS development framework that
incorporates the prioritization of the usability elements. This will be achieved through a literature review. The outcome of this
research will  help usability specialists and WebGIS developers in determining specific usability elements that should be
accorded more emphasis during the design and development of WebGIS.
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