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Abstract : Tourism industry is considered globally as one of the leading industries due to its noticeable contribution to
countries' gross domestic product (GDP) and job creation. However, tourism is vulnerable to crisis and disaster that requires
its preparedness. With its limited capabilities, there is a need to improve links and the understanding between the tourism
industry and the emergency services, thus facilitating future emergency response to any potential incident. This study aims to
develop the concept of an integrated emergency management system for the tourism industry. The study used face-to-face
semi-structured interviews to evaluate the level of crisis and disaster preparedness of the tourism industry in Oman. The
findings suggested that there is a lack of understanding of crisis and disaster management, and hence preparedness level
among Oman Tourism Authorities appears to be under-expectation. Therefore, a clear need for tourism sector inter- and intra-
integration and collaboration is important in the pre-disaster stage. The need for such integrations can help the tourism
industry in Oman to prepare for future incidents as well as identifying its requirements in time of crisis for effective response.
Keywords : tourism, emergency services, crisis, disaster
Conference Title : ICTDCM 2020 : International Conference on Tourism Destination Crisis Management
Conference Location : Vienna, Austria
Conference Dates : December 24-25, 2020

World Academy of Science, Engineering and Technology
International Journal of Urban and Civil Engineering

Vol:14, No:12, 2020

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 U
rb

an
 a

nd
 C

iv
il 

En
gi

ne
er

in
g 

Vo
l:1

4,
 N

o:
12

, 2
02

0 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

28
86

3.
pd

f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 14(12) 2020 1

https://publications.waset.org/abstracts/128863.pdf

