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Abstract : Information regarding out of hospital cardiac arrest incidence include outcome in Malaysia is limited and
fragmented. This study aims to identify incidence and adherence to protocol of out of hospital cardiac arrest and also to explore
the issues faced by the pre-hospital personnel in regards managing cardiac arrest victim in Kuala Lumpur, Malaysia. A mixed
method approach combining the qualitative and quantitative study design was used. The 285 pre-hospital care data sheet of
out of hospital cardiac arrest during the year of 2011 were examined by using checklists for identify the incidence and
adherence to protocol. Nine semi-structured interviews and two focus group discussions were performed. For the incidence
based on the overall out of hospital cardiac arrest cases that occurred in 2011 (n=285), the survival rates were 16.8%. For
adherence to protocol, only 89 (41.8%) of the cases adhered to the given protocol and 124 did not adhere to such protocol. The
qualitative information provided insight about the issues related to out of hospital cardiac arrest in every aspect. All the
relevant qualitative data were merged into few categories relating issues that could affect the management of out of hospital
cardiac arrest performed by pre-hospital care team. One of the essential elements in the out of hospital cardiac arrest handling
by pre-hospital care is to ensure increase of survival rates and excellent outcomes by adhering to given protocols based on
international standard benchmarks. Measures are needed to strengthen the quick activation of the pre-hospital care service,
prompt bystander cardiopulmonary resuscitation, early defibrillation and timely advanced cardiac life support and also to
tackle all the issues highlighted in qualitative results.
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