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Abstract : Air travel is one of the safest modes of travel. Inflight injuries occur due to various factors such as air turbulence,
spillage of hot liquids, and fall of improperly stowed overhead baggage. Injuries occur not only to passengers but also to the
flight attendants who are handling the passengers throughout the flight. A retrospective study of all records of crew safety
report by the captain of the aircraft for all the flights from 01 Mar 2015 to 31 Mar 2019 in a National Carrier of Middle Eastern
country, were analyzed. There was one injury to Flight attendant every 1200 flights. Commonest aircraft involved was Boeing.
Inflight phase had 82% of all injuries. 63% of accidents involved female Attendants. Commonest age group involved was from
25-30 years. Cart and container injuries were the commonest and accounted for nearly 62% of the total injuries followed by
turbulence. Back injuries were the commonest injuries followed by ankle, shoulder, and burns. Mean days of absence from
work seen in shoulder injuries 40 days followed by injuries to back, which accounted for 38 Days. Reduction in injuries to flight
attendants can be brought about by proper selection of crew, reduction in cart load. Proper maintenance of cart and container
plays a major role in prevention of occupational accidents.
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