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Abstract : During crisis moments like a natural disaster, people tend to rely on the mass media to get up-to-date information
and stay informed. However, when media are covering crisis news, they may lose some objectivity, and rather than providing
balanced news coverage, media may become critical towards the government and private sectors for their participation in
disaster response and recovery processes. This paper investigated the print media coverage of Hurricane Harvey and utilized
data from three newspapers: the New York Times (online), the Wall Street Journal (online), and the Houston Chronicle. By
examining the media's use of descriptors, quotes, wording, and images, this research explored how media coverage framed
government and private sectors for their role in Harvey's response and recovery. Findings revealed that the human-interest
frame received the most media attention, and the morality frame received less attention. Regarding tone, this study found that
the media's overall tone for government response was neutral. However, the tone for the federal government was slightly
negative, while the tone for city and state level of government was slightly positive. By examining the media's tone and frame,
this research contributes to the literature on risk communication, mass media, and disaster studies.
Keywords : hurricane Harvey, mass media, risk communication, disaster response, media framing, crisis news coverage
Conference Title : ICJMC 2020 : International Conference on Journalism and Mass Communication
Conference Location : New York, United States
Conference Dates : October 08-09, 2020

World Academy of Science, Engineering and Technology
International Journal of Social and Business Sciences

Vol:14, No:10, 2020

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 S
oc

ia
l a

nd
 B

us
in

es
s 

Sc
ie

nc
es

 V
ol

:1
4,

 N
o:

10
, 2

02
0 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
28

17
1.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 14(10) 2020 1

https://publications.waset.org/abstracts/128171.pdf

