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Abstract : This study examines the factors for attracting foreign guests in the Japanese lodging industry and discusses some
measures taken for accepting foreign guests. It reviews three different accommodation providers acclaimed highly by foreign
guests, Yamashiroya, Sawanoya and Fuji-Hakone Guest House, and identifies their characteristics. The common points for
attracting foreign guests were: 1) making the best use of the old facilities, 2) multilingual signs, guidance and websites, 3)
necessary  and  sufficient  communication  in  English,  4)  events  and  opportunities  to  experience  Japanese  culture,  5)
<em>omotenashi,</em>  warm  and  homely  Japanese  hospitality.  These  findings  indicate  that  foreign  guests&rsquo;
dissatisfaction level can be decreased through internationalization utilizing ICT and by offering multilingual support. On the
other hand, their satisfaction level can be increased by encouraging interaction with other guests and local Japanese people,
providing  events  and  opportunities  to  experience  Japanese  culture  and  <em>omotenashi</em>,  home-style  Japanese
hospitality.
Keywords : hospitality management, foreign guests, Japanese lodging industry, Omotenashi
Conference Title : ICGTH 2021 : International Conference on Globalization, Tourism and Hospitality
Conference Location : Dubai, United Arab Emirates
Conference Dates : February 15-16, 2021

World Academy of Science, Engineering and Technology
International Journal of Social and Business Sciences

Vol:15, No:02, 2021

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 S
oc

ia
l a

nd
 B

us
in

es
s 

Sc
ie

nc
es

 V
ol

:1
5,

 N
o:

02
, 2

02
1 

pu
bl

ic
at

io
ns

.w
as

et
.o

rg
/a

bs
tr

ac
ts

/1
28

13
4.

pd
f

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 15(02) 2021 1

https://publications.waset.org/abstracts/128134.pdf

