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Abstract : This article examines the impact of the pandemic outbreak of COVID-19 in the tourism sector in Italy, analyzing the
current scenario, the government decisions and the private company reaction for the summer season 2020. The framework of
the data analyzed shows how massive it’s the impact of the pandemic outbreak in the tourism revenue, and the weaknesses of
the measures proposed. Keywords Travel &Tourism, Transportation, Sustainability, COVID-19, Businesses Introduction The
current COVID-19 scenario shows a shocking situation for the tourism and transportation sectors: it could be the most affected
by the Coronavirus in Italy. According to forecasts, depending on the duration of the epidemic outbreak and the lockdown
strategy applied by the Government, businesses in the supply chain could lose between 24 and 66 billion in turnover in the
period of 2020-21, with huge diversified impacts at the national and regional level. Many tourist companies are on the verge of
survival and if there are no massive measures by the government they risk closure. Data analysis The tourism and transport
sector could be among the sectors most damaged by Covid-19 in Italy. Considering the two-year period 2020-21, companies
operating in the travel & tourism sector (Tour operator, Travel Agencies, Hotel, Guides, Bus Company, etc..) could in suffer
losses in revenues of 24 to 64 billion euros, especially in the sectors such as the travel agencies, hotel and rental. According to
Statista Research Department, from April 2020 estimated that the coronavirus (COVID-19) pandemic will have a significant
impact on revenues of the tourism industry in Italy. Revenues are expected to decrease by over 40 billion euros in the first
semester  of  2020,  compared  to  the  same  period  of  the  previous  year.  According  to  the  study,  hotel  and  non-hotel
accommodations will  experience the highest loss.  Revenues of  this sector are expected to decrease by 13 billion euros
compared to the first semester of 2019 when accommodations registered revenues for about 17 billion euros. According to
Statista.com, in 2020, Italy is expected to register a decrease of roughly 28.5 million tourist arrivals due to the impact of
coronavirus (COVID-19) on the country's tourist sector. According to the estimate, the region of Veneto will record the highest
drop with a decrease of roughly 4.61 million arrivals. Similarly, Lombardy is expected to register a decrease of about 3.87
million arrivals in 2020.
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