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Abstract : This paper presents a summary of the experience on videoconferencing tools that have been used to teach regular
classes during this pandemic period in educational institutions in São Paulo, which tools and applications are most used and
the challenges related to this mode of delivery. At this moment, the massive online education is not a choice of students or a
structured  development  of  education  system,  but  a  solution  that  emerged to  attend  urgent  needs  and  it  presents  the
opportunity to teach and learning available for the most students in this single time of social isolation that forced among
others,  this  significant  change  for  education,  students,  teachers,  institutions  and  families.  Distance  education  enables
synchronous and asynchronous mode classes, and even though the current circumstances generate discomfort and uncertainty,
on the other hand, there is a chance to promote a 'learning to learn'. The videoconference is a preferred choice of schools
because synchronous mode to give more interaction between a group of students and teachers, but this mode requires specifics
teacher competencies and skills, in addition to equipment and provision of adequate internet signal for all participants of the
process. The approach is making use of known technical information about video conference tools and the results of search
answered by a group of students, teachers, schools, and parents. The results presented refer to the perspectives of students
and parents as respondents.
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