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Abstract : Maintenance, in Italy, is not yet a consolidated practice despite the benefits that could come from. Among the main
reasons, there are the lack of financial resources and personnel in the public administration and a general lack of knowledge
about how to activate and to manage a prevented and programmed maintenance. The experimentation suggests that users and
tourists could be involved in the maintenance process from the knowledge phase to the monitoring ones by using mobile
devices. The goal is to increase the quality of Facility Management for cultural heritage, prioritizing usage needs, and limiting
interference between the key stakeholders. The method simplifies the consolidated procedures for the Information Systems,
avoiding a loss in terms of quality and amount of information by focusing on the users' requirements: management economy,
user safety, accessibility, and by receiving feedback information to define a framework that will lead to predictive maintenance.
This proposal was designed to be tested in the Archaeological Park of Pompeii on the state property asset.
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