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Abstract : Current literature demonstrates that most Australians receive end-of-life care in a hospital setting, despite most
hoping to die within their own home. The necessity for high quality end-of-life care has been emphasised by the Australian
Commission on Safety and Quality in Health Care and the National Safety and Quality in Health Services Standards depict the
requirement for comprehensive care at the end of life (Action 5.20), reinforcing the obligation for continual organisational
assessment to determine if these standards are suitably achieved. Limited research exploring clinical staff perspectives of end-
of-life care delivery has been conducted within an Australian private health context. This study aimed to investigate clinical
staff member perceptions of end-of-life care delivery at a private hospital in Western Australia. The study comprised of a multi-
faceted mixed-methods methodology, part of a larger study. Data was obtained from clinical staff utilising surveys and focus
groups. A total of 133 questionnaires were completed by clinical staff, including registered nurses (61.4%), enrolled nurses
(22.7%), allied health professionals (9.9%), non-palliative care consultants (3.8%) and junior doctors (2.2%). A total of 14.7% of
respondents were palliative care ward staff members. Additionally, seven staff focus groups were conducted with physicians
(n=3), nurses (n=26) and allied health professionals including social workers (n=1), dietitians (n=2), physiotherapists (n=5)
and speech pathologists (n=3). Key findings from the surveys highlighted that the majority of staff agreed it was part of their
role  to  talk  to  doctors  about  the  care  of  patients  who they  thought  may be dying,  and recognised the  importance of
communication, appropriate training and support for clinical staff to provide quality end-of-life care. Thematic analysis of the
qualitative data generated three key themes: creating the setting which highlighted the importance of adequate resourcing and
conducive physical environments for end-of-life care and to support staff and families; planning and care delivery which
emphasised the necessity for collaboration between staff, families and patients to develop care plans and treatment directives;
and  collaborating  in  end-of-life  care,  with  effective  communication  and  teamwork  leading  to  achievable  care  delivery
expectations. These findings contribute to health professionals better understanding of end-of-life care provision and the
importance of collaborating with patients and families in care delivery. It is crucial that health care providers implement
strategies to overcome gaps in care, so quality end-of-life care is provided. Findings from this study have been translated into
practice, with the development and implementation of resources, training opportunities, support networks and guidelines for
the delivery of quality end-of-life care.
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