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Abstract : The European Commission increasingly pushes cultural policies towards social outcomes and local and regional
authorities also call for culture-driven strategies for local development and prosperity and therefore, the measurement of
cultural participation becomes increasingly more significant for evidence-based policy-making processes. Cultural participation
involves various kinds of  social  and economic spillovers that combine social  and economic objectives of  value creation,
including  social  sustainability  and  respect  for  human  values.  Traditionally,  from  the  economic  perspective,  cultural
consumption is measured by the value of financial transactions in purchasing, subscribing to, or renting cultural equipment
and content, addressing the market value of cultural products and services. The main sources of data are the household
spending survey and merchandise trade survey, among others. However, what characterizes the cultural consumption is that it
is linked with the hedonistic and affective dimension rather than the utilitarian one. In fact,  nowadays, more and more
attention  is  being  paid  to  the  social  and  psychological  dimensions  of  culture.  The  aim  of  this  work  is  to  present  a
comprehensive approach to measure the impacts of cultural participation and cultural users’ behaviour, combining both socio-
psychological  and  economic  approaches.  The  model  combines  contingent  evaluation  techniques  with  the  individual
characteristic and perception analysis of the cultural experiences to evaluate the cognitive, aesthetic, emotive and social
impacts of cultural participation. To investigate the comprehensive approach to measure the impact of the cultural events on
individuals, the research has been designed on the basis of prior theoretical development. A deep literature methodology has
been done to develop the theoretical model applied to the web platform to measure the impacts of cultural experience on
individuals. The developed framework aims to become a democratic tool for evaluating the services that cultural or policy
institutions  can adopt  through the use of  an interacting platform that  produces big  data  benefiting academia,  cultural
management and policies. The Au Culture is a prototype based on an application that can be used on mobile phones or any
other digital platform. The development of the AU Culture Platform has been funded by the Valencian Innovation Agency
(Government of the Region of Valencia) and it is part of the Horizon 2020 project MESOC.
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