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Abstract : The aim of this paper is to conceptual emotions in the process of mediation. Although human emotions have been
approached from various disciplines and perspectives, e.g. philosophy, linguistics, psychology and neurology, this complex
phenomenon still needs further investigation into its discursive character with the an open mind and heart. To attain this aim,
the theoretical and practical considerations are taken into account both to contextualize the discursive psychology of emotions
in mediation and show how cognitive and linguistic activity expressed in language may lead to the emotional turn in the
process of mediation. The double directions of this research into the discursive psychology of emotions have been partially
inspired by the evaluative components of mediation forms. In the conducted research, we apply the methodology of discursive
psychology with the discourse analysis as a tool. The practical data come from the recorded mediations online. The major
findings of the conducted research result in the reconstruction of the emotional transformation model in mediation.
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