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Abstract : The South African Government has invested a lot of money in Information Technology Governance (ITG) within the
Government departments. The ITG framework was spearheaded by the Department of Public Service and Administration
(DPSA).  This  led  to  the  development  of  a  governing ITG DPSA framework and later  the  Government  Wide  Enterprise
Architecture  (GWEA)  Framework  for  assisting  the  departments  to  implement  ITG.  In  addition  to  this,  the  government
departments have adopted the Information Systems Audit and Control Association (ISACA) Control Objectives for Information
and Related Technology (COBIT) for ITG processes. Despite all these available frameworks, departments fail to fully capitalise
and improve the ITG processes mainly as these are too generic and difficult to apply for specific governance needs. There has
been less research done to evaluate the progress on ITG initiatives within the government departments. This paper aims to
evaluate the existing ITG frameworks within selected government departments in South Africa.  A quantitative research
approach was used in this study. Data was collected through an online questionnaire targeting ICT Managers and Directors
from government departments. The study is undertaken within a case study and only the Eastern Cape Province was selected
for the research. Document review mainly on ITG framework and best practices was also used. Data was analysed using the
Google Analytic tools and SPSS. A one–sample Chi-Squared Test was used to verity the evaluation findings. Findings show that
there is evidence that the current guiding National governance framework (DPSA) is out dated and does not accommodate the
new changes in other governance frameworks. The Eastern Cape Government Departments have spent huge amount of money
on ITG but not yet able to identify the benefits of the ITG initiatives. The guiding framework is rigid and does to address some
of the departmental needs making it difficult to be flexible and apply the DPSA framework. Furthermore, despite the large
budget on ITG, the departments still find themselves with many challenges and unable to improve some of the processes and
services. All the engaged Eastern Cape departments have adopted the COBIT framework, but none has been conducting COBIT
maturity Assessment which is a functionality of COBIT. There is evidence of too many the ITG frameworks and underutilisation
of these frameworks. The study provides a comprehensive evaluation of the ITG frameworks that have been adopted by the
South African Government Departments in the Eastern Cape Province. The evaluation guides and recommends the government
departments to rethink and adopt ITG frameworks that could be customised to accommodate their needs. The adoption and
application of ITG by government departments should assist in better governance and service delivery to the citizens.
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