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Abstract : The rapid development and growth of technology has changed the method of obtaining information for educators
and learners. Technology has created a new world of collaboration and communication among people. Incorporating new
technology into  the teaching process  can enhance learning outcomes.  Billions  of  individuals  across  the world  are  now
connected together, and are cooperating and contributing their knowledge and intelligence. Time is no longer wasted in
waiting until the teacher is ready to share information as learners can go online and get it immediately. The objectives of this
paper are to understand the reasons why changes in teaching and learning methods are necessary, to find ways of improving
them, and to investigate the challenges that present themselves in the adoption of new ICT tools in higher education institutes.
To achieve these objectives two primary research methods were used: questionnaires, which were distributed among students
at  higher  educational  institutes  and  multiple  interviews  with  faculty  members  (teachers)  from  different  colleges  and
universities, which were conducted to find out why teaching and learning methodology should change. The findings show that
both learners and educators agree that educational technology plays a significant role in enhancing instructors’ teaching style
and students’ overall learning experience; however, time constraints, privacy issues, and not being provided with enough up-to-
date technology do create some challenges.
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