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Abstract : The main purposes of this study are (1) to test the students’ communicative competence within six main functions:
greeting, parting, thanking, offering, requesting and suggesting, (2) to employ error analysis in the students’ communicative
competence within those functions, and (3) to compare the characteristics of the error found from the investigation. The
subjects of the study is 328 first-year undergraduates taking the Foundation English course in the first semester of the 2008
academic year at Suan Sunandha Rajabhat University. This study found that while the subjects showed high communicative
competence  in  the  use  of  the  following  three  functions:  greeting,  thanking,  and  offering,  they  seemed  to  show poor
communicative competence in suggesting, requesting and parting instead. In addition, this study found that the grammatical
errors were likely to be most frequently found in the parting function. In the same way, the type of errors which were less
frequently found was in the functions of thanking and requesting respectively. Instead, the students tended to have high
pragmatic failure in the use of greeting and suggesting functions.
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