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Abstract :  Despite four years of  study in the tourism industry,  the Bachelor’s  graduates cannot perform their  jobs as
experienced tour guides. This research aimed to develop French teaching and studying for Tourism with two main purposes: to
analyze ‘Moves’ used in oral presentations at tourist attractions; and to study content in guiding presentations or 'Guide
Speak'. The study employed audio recording of these presentations as an interview method in authentic situations, having four
tour guides as respondents and information providers. The data was analyzed via moves and content analysis. The results
found that  there  were  eight  moves  used;  namely:  welcoming,  introducing oneself,  drawing someone’s  attention,  giving
information, explaining, highlighting, persuading, and saying goodbye. In terms of content, the information being presented
covered the outstanding characteristics of the places and well-integrated with other related content. The findings were used as
guidelines for curriculum development; in particular, the core content and the presentation forming the basis for students to
meet the standard requirements of the labor-market and professional schemes.
Keywords : moves, guiding presentation, french, tourism
Conference Title : ICTP 2014 : International Conference on Tourism Policy
Conference Location : Amsterdam, Netherlands
Conference Dates : August 07-08, 2014

World Academy of Science, Engineering and Technology
International Journal of Economics and Management Engineering

Vol:8, No:08, 2014

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 E
co

no
m

ic
s 

an
d 

M
an

ag
em

en
t E

ng
in

ee
rin

g 
Vo

l:8
, N

o:
08

, 2
01

4 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/1

24
04

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 8(08) 2014 1

https://publications.waset.org/abstracts/12404.pdf

