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Abstract : Reverse logistics (RL) is a part of the logistics of companies and its aim is to reclaim value from the returned
products  in  an  environmentally  friendly  manner.  In  recent  years,  RL  has  attracted  significant  attention  among  both
practitioners and academics due to environmental directives and governmental legislation, consumer concerns and social
responsibilities  for  environment,  awareness  of  the  limits  of  natural  resources  and  economic  potential.  Sustainability
development is considered as a critical goal for organisations due to its impact on competitive advantage. With growing
environmental concerns and legal regulations related to green and sustainability issues, product disposition through RL can be
considered as an environmental, economic and social sound way to achieve sustainable development. When employed properly,
RL can help firms to improve their sustainability performance. The aim of this paper is to investigate the sustainability issues in
the context of RL in the perspective of the triple-bottom-line approach. Content analysis was used to collect the information.
The findings show that there is a research gap to investigate the relationship between RL and sustainability performance. Most
of the studies have focused on performance evaluation of RL by considering the factors related to economic and environmental
performance. RL can have significant effects on social issues along with economic and environmental issues. The inclusion of
the social aspect in the sustainability performance will provide a complete and holistic picture of how RL may impact on the
sustainability performance of firms. Generally, there is a lack of research on investigating the relationship between RL and
sustainability by integrating the three pillars of triple-bottom-line sustainability performance. This paper provides academics
and researchers a broad view of the correlations between RL and sustainability performance.
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