World Academy of Science, Engineering and Technology
International Journal of Humanities and Social Sciences
Vol:15, No:07, 2021

Cognitive Based Approach to Organizational Development

Authors : Tatiana V. Korsakova

Abstract : The cognitive methodology in management is considered: Cognitive structuring - the formation of ideas about the
functioning of a developing organization; Cognitive modeling - heuristic construction of existing actions (zone of successful
actions); and Cognitive construct - the formation of filters for converting external information into specific events of managerial
reality. The major findings of the study are the identification of areas of successful actions in the organization, harmonization of
criteria for evaluating the effectiveness of company management, and the frame-description that indicates the connection of
environmental elements with the elements of the organization. It is stated the development of specific events of managerial
reality in the direction of the further development of the organization depends on the personal cognitive construct of the
development-subjects when it is used in the zone of successful actions.
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