
Organization Culture: Mediator of Information Technology Competence and
IT Governance Effectiveness

Authors : Sonny Nyeko, Moses Niwe
Abstract : Purpose: This research paper examined the mediation effect of organization culture in the relationship between
information technology (IT) competence and IT governance effectiveness in Ugandan public universities. The purpose of the
research paper is to examine the role of organizational culture in the relationship between IT competence and IT governance
effectiveness. Design/methodology/approach: The paper adopted the MedGraph program, Sobel tests and Kenny and Baron
Approach for testing the mediation effects. Findings: It is impeccable that IT competence and organization culture are true
drivers  of  IT  governance  effectiveness  in  Ugandan  public  universities.  However,  organizational  culture  reveals  partial
mediation in the IT competence and IT governance effectiveness relationship. Research limitations/implications: The empirical
investigation in this research depends profoundly on public universities. Future research in Ugandan private universities could
be undertaken to compare results. Practical implications: To effectively achieve IT governance effectiveness, it means senior
management requires IT knowledge which is a vital ingredient of IT competence. Moreover, organizations today ought to adopt
cultures that are intended to have them competitive in their businesses, with IT operations not in isolation. Originality/value:
Spending thousands of dollars on IT resources in advanced institutes of learning necessitates IT control. Preliminary studies in
Ugandan public universities have revealed the ineffective utilization of IT resources. Besides, IT governance issues with IT
competence and organization culture remain outstanding. Thus, it’s a new study testing the mediating outcome of organization
culture in the association between IT competence and IT governance effectiveness in the Ugandan universities.
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