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Abstract : The importance of usability in ensuring software quality has been well established in literature and widely accepted
by software development practitioners. Consequently, numerous usability evaluation methods have been developed. However,
the availability of large variety of evaluation methods alongside insufficient studies that critically analyse them resulted in an
ambiguous process of selection amongst non-usability-expert practitioners. This study investigates the factors affecting the
selection of usability evaluation methods within a project by interviewing a software development team. The results of the data
gathered are then analysed and integrated in developing a framework. The framework developed poses a solution to the
selection processes of usability evaluation methods by adjusting to individual projects resources and goals. It has the potential
to be further evaluated to verify its applicability and usability within the domain of this study.
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