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Abstract : The study aimed to 1) examine management status of a Program in Education at the Faculty of Education, Suan
Sunandha  Rajabhat  University  (SSRU);  2)  determine  main  components,  indicators  and  criteria  for  constructing  quality
assessment framework; 3) assess quality of a SSRU Program in Education; and 4) provide recommendations to promote
academic excellence. The program to be assessed was Bachelor of Education Program in Education (5 years), Revised Version
2009. Population and samples were stakeholders involving implementation of this program during an academic year 2012.
Results were: 1) Management status of the Program in Education showed that the Faculty of Education depicted good level
(4.20) in the third cycle of external quality assessment by the Office for National Education Standards and Quality Assessment
(ONESQA). There were 1,192 students enrolling in the program, divided into 5 major fields of study. There were 50 faculty
members, 37 holding master’s degrees and 13 holding doctorate degrees. Their academic position consisted of 35 lecturers, 10
assistant professors, and 5 associate professors. For program management, there was a committee of 5 members for the
program and also a committee of 4 or 5 members for each major field of study. Among the faculty members, 41 persons taught
in this program. The ratio between faculty and student was 1:26. The result of 2013 internal quality assessment indicated that
system and mechanism of the program development and management was at fair level. However, the overall result yielded
good level either by criteria of the Office of Higher Education Commission (4.29) or the NESQA (4.37); 2) Framework for
assessing the quality of the program consisted of 4 dimensions and 15 indicators; 3) Assessment of the program yielded Good
level of quality (4.04); 4) Recommendations to promote academic excellence included management and development of the
program focusing on teacher reform toward highly recognized profession; cultivation of values, moral, ethics, and spirits of
being a teacher; construction of specialized programs; development of faculty potentials; enhancement of the demonstration
school’s readiness level; and provision of dormitories for learning.
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