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Abstract : Qatar National Library has its main accounts on social media, which presents the general image of the library and
its daily news. A paper will be presented based on a case study researching the outcome of having a separate Instagram
account led by librarians, not the Communication Department of the library. The main purpose of the librarians-led account is
to promote librarians’ services and events, such as research consultation, reference questions, community engagement
programs, collection marketing, etc. all in the way that librarians think it reflects their role in the community. Librarians had
several obstacles to help users understanding librarians' roles. As was noticed that Instagram is the most popular social media
platform in Qatar, it was selected to promote how librarians can help users through a focused account to create a direct
channel between librarians and users. Which helps librarians understand users’ needs and interests. This research will use a
quantitative approach depending on the case study, librarians have used their case in the department of Research and learning
to find out the best practices might help in promoting the librarians' services and reaching out to a bigger number of users.
Through the descriptive method, this research will describe the changes observed in the numbers of community users who
interact with the Instagram account and engaged in librarians’ events. Statistics of this study are based on three main sources:
1. The internal monthly statistics sheet of events and programs held by the Research and Learning Department. 2. The weekly
tracking of the Instagram account statistics. 3. Instagram’s tools such as polls, quizzes, questions, etc. This study will show the
direct effect of a librarian-led Instagram account on the number of community members who participate and engage in
librarian-led programs and services. In addition to highlighting the librarians' role directly with the community members. The
study will also show the best practices on Instagram, which helps reaching a wider community of users. This study is important
because, in the region, there is a lack of studies focusing on librarianship, especially on contemporary problems and its
solution. Besides, there is a lack of understanding of the role of a librarian in the Arab region. The research will also highlight
how librarians can help the public and researchers as well. All of these benefits can come through one popular easy channel in
social media. From another side, this paper is a chance to share the details of this experience starting from scratch, including
the phase of setting the policy and guidelines of managing the social media account, until librarians reached to a point where
the benefits of this experience are in reality. This experience had even added many skills to the librarians.
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