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Abstract : The purpose of this study was to examine the dyadic interaction techniques that social media users utilize to reduce
uncertainty in their day to day business engagements in the absence of their physical interaction. The study empirically tested
assumptions of uncertainty reduction theory while addressing self-disclosure, seeking questions to develop consensus, and
subsequently  to  achieve  intimacy  in  very  conducive  environment.  Moreover,  this  study  examined  the  effect  of  dyadic
interaction through social media among business community while identifying the strength of their reciprocity in relationships
and compares it with those having no dyadic relations due to absence of social media. Using socio-metric survey, the study
revealed a better understanding of  their  partners for upholding their  professional  relations more credible.  A sample of
unacquainted, both male and female, was randomly asked questions regarding their nature of dyadic interaction within their
office while using social media (face-to-face, visual CMC (webcam) or text-only). Primary results explored that the social media
users develop their better know-how about their professional obligations to reduce ambiguity and align with one to one
interact.
Keywords : dyadic-interaction, social media, uncertainty reduction, socio-metric survey, self-disclosure, intimacy, reciprocity
in relationship
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