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Abstract : This paper presents a study of factors effecting the success and failure of social enterprise in Thailand identifying
communication  as  one  of  the  criteria  for  measuring  the  social  impact  of  social  enterprise.  The  study  focused  on  the
communication driver  of  the SCALERS model.  The research examines how communication is  viewed in  Thailand social
enterprise. The research aims to determine how selected social enterprise uses communication in their operations. More
specifically,  the study aims to 1)  describe the profile  of  social  enterprise in Thailand,  2)  identify  the different roles of
communication  in  the  operation  of  social  enterprise  in  Thailand,  3)  determine  Thailand  social  enterprise  concept  of
communication. The study made use of the case study and cross case study research designs. For the profiling of the social
enterprises, the case study was used. The researchers made use of the cross-case research design in identifying trends across
the ten social enterprises and in determining the social entrepreneurs’ concept of communication. Key informant interviews
were conducted with the heads or representatives of selected social enterprises, a three-part interview schedule was used to
facilitate data gathering. The three parts included are 1) Profile of social enterprise in Thailand 2) How social enterprises apply
communication in their operations 3) What is the key success in using communication among social enterprise in Thailand. This
study is an exploratory research.
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