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Abstract : Abstract— The purpose of this study is to examine the relationship of recruitment and selection practice and
performance in medium service enterprises in Kosovo. A total of 110 managers from public and private sector was analyzed.
Our empirical results show that enterprises in Kosovo use recruitment and selection practice and they know how important is
to have the right people with skills and knowledge accordingly with the job requirements. The outcome of Pearson correlation
analysis  provides  evidence  that  recruitment  and  selection  practice,  positively  and  significantly  influence  the  financial
performance.  Also,  our  results  show a  significant  relationship  between the  education  of  managers  and the  use  of  the
recruitment and selection practice. From our results we can conclude and suggest that with a good recruiting and selection,
the organization will fill with a group of potentially qualified candidates who will be able to fulfill the enterprises objective.
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