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Abstract : Thanks to the development of online technology and social networks, people are able to communicate as well as
learn. WhatsApp is a popular social network which is growingly gaining popularity. This app can be used for communication as
well as education. It can be used for instructor-learner, learner-learner, and learner-content interactions; however, very little
knowledge  is  available  on  these  potentials  of  WhatsApp.  The  current  study  was  undertaken  to  investigate  university
students&rsquo; perceptions of WhatsApp used as a tool for instructor-learner dialogue, learner-content dialogue, and learner-
learner dialogue. The study adopted a survey approach and distributed the questionnaire developed by Google Forms to 54 (11
males and 43 females) university students. The obtained data were analyzed using SPSS version 20. The result of data analysis
indicates that students have positive attitudes towards WhatsApp as a tool for Instructor-Learner Dialogue: it easy to reach the
lecturer (4.07), the instructor gives me valuable feedback on my assignment (4.02), the instructor is supportive during course
discussion and offers continuous support with the class (4.00). Learner-Content Dialogue: WhatsApp allows me to academically
engage with lecturers anytime, anywhere (4.00), it helps to send graphics such as pictures or charts directly to the students
(3.98), it also provides out of class, extra learning materials and homework (3.96), and Learner-Learner Dialogue: WhatsApp is
a good tool for sharing knowledge with others (4.09), WhatsApp allows me to academically engage with peers anytime,
anywhere (4.07), and we can interact with others through the use of group discussion (4.02). It was also found that there are
significant positive correlations between students&rsquo; perceptions of Instructor-Learner Dialogue (ILD), Learner-Content
Dialogue (LCD), Learner-Learner Dialogue (LLD) and WhatsApp Application in classroom. The findings of the study have
implications for lectures, policy makers and curriculum developers.
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